
Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 2:54 PM
To: ‘Ashleigh Kraemer’
Subject: RE: Uber in SC

JAN 211015

Dear Ms. Kraemer: PSC SC
MAILIDMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adanzs(ç,psc. sc.gov

From: Ashleigh Kraemer [mailto: kraemer.ash@gmail.com]
Sent: Friday, January 16, 2015 4:19 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber in SC

To Whom it May Concern,

I would just like to quickly say what a positive impact I think Uber has already made in South Carolina, but
Charleston specifically.

I don’t need taxis often, I try to always have a designated driver in the group if we are going out, or act as one
myself. However, on the occasional nights we have tried to get a driver, it has been nearly impossible to get
anyone in a descent time frame. I have waited for over an hour on multiple occasions and was told by different
cab companies that they have no way of tracking their drivers, they can only wait for them to call and say they
are coming to get me.

Uber has changed all of that. I know exactly how long my wait will be, I know who my driver is and their
information before I ever get into the car. The entire process feels safer and easier. Payment is extremely user
friendly and allows me to share the ride with friends so it’s a better option when you’re with a group as well.
Taxis are always more expensive and if everyone doesn’t have cash, one person gets stuck with the bill. Uber’s
payment options and easy tracking when ordering a ride makes everyone more likely to take a safe ride home
instead of driving.
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Please don’t take this away from our state. We already have so many issues with drinking and driving in SC and
I truly believe this is the best step we have taken towards reducing those numbers. If anything, we need to be
promoting and raising awareness for Uber and how easy they make it to have a safe ride home.

Thank you for your time.

-Ashleigh Kraemer
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Adams, Hope

From: Adams, Hope REi:Y:t )
Sent: Wednesday, January 21, 2015 2:54 PM V

To: ‘Thomas Yancey’ JAN 2 12015
Subject: RE: I support Uber

V

Psc Sc
MAIL/DMS

Dear Mr. Yancey:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adams@psc.sc.gov

From: Thomas Yancey [mailto: linkobitsatt.net]
Sent: Friday, January 16, 2015 4:16 PM
To: PSC_Contact; _RegStaff - Complaints Distribution Group
Subject: I support Uber

I am emailing to make my voice known that I am very disappointed in the cease and desist order for uber in
South Carolina. The taxi and cab system in South Carolina is absolutely terrible. The fact that the commission
is concerned about safety and insurance issues related to uber is ridiculous. The taxi providers in the state are
mom and pop operations that have little to no insurance coverage and poorly trained drivers. Uber offers a
clean, reliable service that far supercedes what is currently offered by city cab purveyors. I sincerely hope you
will rescind your cease and desist order and allow uber to operate in the state. Thank you.

Sincerley,

Bart Yancey
Charleston, South Carolina
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 2:54 PM
To: ‘ANDREW HALEVI
Subject: RE: Uber JAN 2 1.2015

pSCSC
Dear Mr. HaLevi: MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: ANDREW HALEVI [mailto:ahteacher@me.comj
Sent: Friday, January 16, 2015 4:18 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

I support Uber and I hope you will too. It is not acceptable that Uber be banned from the state.

-Andrew
Sent from my iPhone

Andrew Ha Levi
AHTeacher@mac.com
(843) 822-7220
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Adams, Hope

From: Adams, Hope RECEIVED
Sent: Wednesday, January 21, 2015 2:53 PM
To: ‘Mel’ JAN 212015
Subject: RE: Uber

I,Sc Sc
MAIL/DMS

Dear Mel:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,
Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Mel [mailto:mcmcm 2007@yahoo.com]
Sent: Friday, January 16, 2015 4:19 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

Getting rid of Uber is ridiculous!

Sent from my iPhone
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 2:53 PM
To: ‘Marc Bernard
Subject: RE: Reinstate Uber JAN 2 1. Z015

PSC Sc
MAILIDMSDear Mr. Bernard:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Marc Bernard [mailto:mbernard7@yahoo.com]
Sent: Friday, January 16, 2015 4:18 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Reinstate Uber

Hello,

The traditional taxi service in the Charleston and North Charleston area is incredibly unreliable and, for the most part,
are primarily old Ford Crown Victoria’s that appear to be falling apart. I would invite you to come experience this for
yourself the next time that you’re in town - my treat.

My experience with Uber in South Carolina and elsewhere has always been positive, friendly and safe.

I believe that your cease and desist order against Uber harms the residents of our state by taking away a very positive
and safe service and forces us to use old retired police cruisers driven by a sketchy cast of characters.

Please approve Uber for us

Best regards,

Marc Bernard
843-276-5312
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